
Oral Health
Importance, Dental Benefits and 
Innovation



What we’ll discuss today
1. The importance of oral health to overall health

2. How dental benefits support oral health

3. Innovative trends within dentistry



What is oral health?
Definition and diseases



Defining oral health
Common diseases of the mouth and supporting structures, 
include:
§ Tooth decay (cavities)

§ Periodontal (gum) disease

§ Tooth loss

§ Oral and throat cancer

§ Mouth injury and trauma



Defining oral health

In short: 
Oral health is a lot more 

than just your teeth!



Oral health and children

What’s the most 
common chronic 

disease that 
affects American 

children?



Oral health and children

Cavities
§ 5 times as common as asthma

§ 7 times as common as hay fever

§ 20% of kids 5-11 years have at least 
one untreated cavity



Oral health and adults
§ Untreated periodontal disease (gum disease)

̶ Severe gum disease is a leading cause of adult tooth loss

̶ Almost 10% of the global population has severe gum disease

§ Two main causes of gum disease:

Poor oral hygiene

Tobacco
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Why is oral health important?
Linking oral health to overall health



““ Oral health is a key 
indicator of overall health, 
well-being and quality of 
life.

§ World Health Organization 
(WHO)



Surgeon General’s report on oral health

Key findings from 2000 report:
§ Oral diseases and disorders affect general health and well-being 

throughout life.

§ Safe and effective measures can prevent most dental diseases.

§ Profound oral health disparities exist in America.

§ Your mouth reflects your general health and well-being.

§ Oral diseases and conditions are associated with other health problems.



Oral health in pregnancy and childhood
§ 1 in 4 women of child-bearing age have untreated cavities.

§ Mouth bacteria of pregnant women can affect the baby.

§ Poor oral health is linked to pre-term birth and low birth weight.

§ Children of mothers with untreated cavities are 3 times more likely to 
have untreated cavities.

§ Children with poor oral health are 3 times more likely to miss school 
because of dental pain.



Diabetes and oral health
Oral health affects the overall health of people with diabetes –
here’s how: 
§ People with diabetes have a higher risk of gum disease.  

§ Gum disease leads to tooth loss.

§ Untreated gum disease can make it harder to control blood sugar.

§ Uncontrolled blood sugar affects your overall health. 



Poor oral health, poor overall health?
Other conditions linked to poor oral health:
§ Cardiovascular disease

§ Pneumonia

Bottom line: 
Oral health is part of overall health. You can’t be healthy without good 

oral health. 



Avoid smoking & alcohol abuse

Good at-home oral hygiene (daily 
brushing/flossing)

See your dentist for 
preventive exams 

(2x yearly)

Limit bacteria-loving sugary and 
starchy foods 

Enjoy fruits, veggies, lean protein 
and calcium-rich dairy

What’s the solution? 

Early detection Healthy habits Nutrition-rich diet 



Oral health self-care
Answers to common questions



What type of 
toothbrush 

should I use?



A: Soft, rounded-end nylon bristles 
§ McDaniel et al. (Compendium)

̶ No differences in plaque indices among 3 toothbrushes

§ Reardon et al. (Journal of Clinical Dentistry)

̶ No differences in plaque or gingivitis reduction among 3 toothbrushes in short-
term or long-term studies 

§ Yankell et al. (Journal of Clinical Dentistry)
̶ Compared to a flat toothbrush, Jordan Exact had higher interproximal access, 

removed more plaque, & reduced gingivitis



But aren’t 
electric 

toothbrushes 
better?



A: Electric Toothbrushes might be better

§ Cochrane Collaboration 

̶ Reduction in plaque 11% 
(1-3 months)/21% (3 months)

̶ Reduction in gingivitis 6%/11%

̶ Long-term benefits unclear



How often 
should I get 

my teeth 
cleaned?



A: As often as your dentist recommends.
§ There’s no set standard—it’s based on each individual’s 

health. 



Which floss 
should I use?



A: All floss is equal!
§ Wong & Wade (Journal of Clinical Periodontology)



More FAQs in the “Healthy You” newsletter
§ Practical dental care and wellness tips in plain language
§ Emailed to subscribers each month
§ Topics include:

̶ “What Is a Dental Emergency?”
̶ “What Color Should Your Teeth Be?
̶ “Women’s Oral Health: 4 Things You Need to Know”
̶ Plus, expert Q&As and mouth-friendly recipes



“Healthy You” newsletter

Sign up here

www.deltadentalia.com/hy

https://www.deltadentalia.com/resources/newsletter/


Dental benefits and 
oral health 
Clarifying coverage



Dental benefits in a nutshell
§ Based on prevention: Most dental diseases are 100% 

preventable!
§ Preventive services typically covered at 100%
§ Covered preventive services include:

̶ Routine oral exams
̶ X-rays
̶ Dental sealants
̶ Fluoride treatments (up to age 15)



Dental sealants
§ What? A thin, plastic coating on the tooth's chewing surface. 
§ Who? Ideal for kids shortly after they get their permanent 

molars. 
§ Why? Cavity prevention. 
§ How much? Most Delta Dental plans cover 100% for children. 

Without coverage, sealants can range $30 – $75 a tooth. 



Fluoride treatment
§ What? Dental office treatments either paint a fluoride 

solution on the tooth or fill a mouthguard with fluoride foam 
or gel.

§ Who? Everyone. 
§ Why? Cavity prevention. 
§ How much? Most Delta Dental plans cover 100% (for 

children).



Posterior composites
§ What? Tooth-colored (white) filling on the back teeth. The 

modern version of the “old school” silver amalgam fillings. 
§ How much? Depends on how it is covered: 

̶ Full benefit 
̶ Alternate processing



Posterior composites: member cost savings
Option 1

Alternate Posterior Composites
Option 2

Full Posterior Composite Benefit

Silver White Silver White

Billed Amount $97 $163 $97 $163

Allowed Fee $97 $97 

(alternate processing)
$97 $163

Benefit Percentage 

(varies by plan)
Plan: 80%

Member: 20%

Plan: 80%

Member: 20%

Plan: 80%

Member: 20%

Plan: 80%

Member: 20%

Benefit Pays $77.60

($97 x 80%)
$77.60

($97 x 80%)
$77.60

($97 x 80%)
$130.40

($163 x 80%)

Patient Responsibility $19.40

($97 x 20%)
$85.40

($97 x 20%) + 
($163 – $97) 

$19.40

($97 x 20%)
$32.60

($163 x 20%)



Tooth loss treatments: implant or bridge? 

Implant
An “anchor” surgically inserted into the 
jawbone that is a stable base for an 
artificial tooth

Bridge
A traditional bridge is two crowns with an 
artificial tooth in the middle that replaces 
the missing tooth. The dentist cements 
the bridge into the mouth. There are 
several types of bridges



Tooth loss treatments: implant or bridge?
IMPLANT BRIDGE

PROS: 
• Durable
• Doesn’t affect surrounding teeth
• Prevents bone loss
• Financial impact

PROS:
• Doesn’t need to be removed for 

cleaning 
• Quick procedure time
• Lightweight design makes it easy to get 

used to
CONS: 
• Surgical procedure
• May involve several procedures
• Longer healing time

CONS:
• Must brush and floss under the artificial

tooth
• Will impact surrounding teeth



What drives coverage decisions?

Modern, evidence-based dental practices 
+

Cost considerations for the employer & employees



Example: Custom mouthguards
§ Sports injuries cause almost 40% of dental trauma in kids
§ Custom athletic mouthguards offer optimal protection 

against sports-related mouth injuries
§ Some dental plans offer custom mouthguard coverage –

splitting cost between the plan and the member



The value of 
dental benefits

A closer look at cost



Dental benefits make sense
§ Benefits encourages care: Those with dental benefits are 2x 

more likely to have a dental visit within a year.
§ More visits, more prevention: Regular dental care prevents 

problems before they become serious and expensive. 
§ Your general health improves: Poor oral health is linked to 

chronic conditions like diabetes and heart disease.
§ Treatments cost less: In-network dentists agree to discounted 

prices, so anything not covered by insurance will be at a 
reduced cost. 



Measuring overall network value



Dental benefits vs. FSA/HSA/HRA

Both is better!

§ You can use dental benefits and FSA/HSA/HRA dollars for 
dental costs.

§ Why dental benefits? Benefits boasts a provider network and 
discounts.

§ FSA/HSA/HRA have no network discounts, so you’ll likely pay 
more for services



Dental plan vs. FSA/HSA/HRA
Delta Dental Plan FSA/HSA/HRA Both

(Delta Dental Plan + FSA/HSA/HRA)

Dentist’s Billed Fee $1,000 $1,000 $1,000

Allowed Fee $710 $1,000 $710

Benefit Percentage 

(varies by plan) 60% 0% 60%

Benefit Pays $426

($710 x 60%)
$0 $426

($710 x 60%)

Balance Bill 

(Billed Fee – Allowed Fee)
$0

Delta Dental Dentists Can’t 
Balance Bill

$1,000 $0

Delta Dental Dentists Can’t 
Balance Bill

Patient Responsibility $284 $1,000 $284

Annual Plan Premium (@50% 
contribution) $210 $0 $210

Total Patient Out-of-Pocket $494 $1,000 $494

Assumes $284 paid from 
FSA/HSA/HRA



What if a dentist offers a direct discount?

You need to consider several questions when forgoing 
insurance for a direct discount deal.

§ How long will the discounts last? (Is it a one-time offer?)
§ Do the discounts apply to all services? (Will more expensive 

treatments be included?)
§ Are the discounts guaranteed?
§ Does the dentist meet care quality standards?
§ What if you need to see a specialist?



What if my dentist offers a direct discount?

When you choose a dental insurance plan, the 
questions have already been answered for you.

§ Network discounts have been negotiated and guaranteed.
§ You’ll enjoy the largest selection of in-network providers, 

including specialists, who offer these discounts.
§ The plan ensures all in-network providers meet strict quality of 

care and credentialing standards. 



Medical and dental 
integration
Where we’re headed



Blurring the lines between medical and 
dental care
§ As research links oral health to overall health, dental care and 

medical care are integrating.
§ What does this look like? 

̶ Medical screenings in dental offices (eg, blood pressure, 
COVID-19 testing, diabetes)

̶ Medical claim data informing dental care



Dental innovation
Exploring teledentistry



Teledentistry benefits

Teledentistry allows dentists to diagnose and treat 
patients via phone and web technology

§ Main benefit: member convenience 
§ More popular during COVID-19, but trend may be here to stay
§ Biggest beneficiaries: rural/remote communities, nursing 

home patients, anyone who can’t easily/safely see their 
dentist



Teledentistry coverage

Teledentistry is covered by 
Delta Dental
§ Insurance pays for 

teledentistry services in line 
with in-person services.

§ If insurance covers a service 
performed in a dental office, 
insurance will cover the 
service using teledentistry.



Thank you!
What questions do you have?


