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Current Cost Trends

Inpatient Cost 

• Change was driven by declines in surgical 

and medical admissions

• Number of maternity, mental health & 

substance use admissions rose

• Overall price, or average spending per 

inpatient admission increased  

SOURCE: Centers for Medicare & Medicaid Services, Office of the Actuary, National Health Statistics Group.
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Outpatient Cost

SOURCE: Centers for Medicare & Medicad Services, Office of the Actuary, National Health Statistics Group.
2017 Milliman Medical Index

Premium Cost Increase
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Network Strategies to Maintain 
and Lower Trend Costs

Choice + vs. Heritage

• National Network

• Access to care from over 900,000 
Providers

• Includes Mayo 

• Available on Fully Insured and Self 
Funded

• Footprint Network

• Does not include Mayo

• Available on Fully Insured and Self 
Funded

• National wrap for those members and 
dependents living outside footprint

• 5-6% savings from Choice Plus 
Network

Network Strategies
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The power of partnership.

We developed UnitedHealth Premium.
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UnitedHealth Premium Program

LEARNED
Quality must be No. 1.

COLLABORATED
Engaged external clinical 

societies to define 
evidence-based medicine.

EVOLVED
Leveraged Premium 
analytics to assess 

providers at the 
individual, episode 

and Accountable Care 
Organization (ACO) levels.

DESIGNATED
Applied analytics to help 

identify providers adhering 
to care standards.

Informed health decisions start 
with UnitedHealth Premium®.
For over 10 years, physicians in the UnitedHealth 
Premium program have been measured against 
criteria for providing quality and cost-efficient care. 

Performance of individual physicians is 
evaluated using over 240 specialty-specific 
performance measures. 

Resources to help employees find a quality 
provider and help reduce costs:

• Online tools.

• Telephonic outreach.

• Communications.

• Incentive plans.  

markets across 45 states 
with physicians in 16 specialties 
representing 47 sub-specialties.169 Easy to find on myuhc.com®. 

Premium Care Physicians have 
two blue hearts next to their name.

1UnitedHealth Premium Care Physicians are designated for Quality & Cost Efficiency. 2Savings estimates based on 2018 UnitedHealthcare Network (Par) Commercial 
Claims analysis for 16 specialties and 169 markets. Figures are based on book-of business results and represent the national average expected cost differential between 
Premium Care Physicians and non-Premium Care Physicians for entire episodes of care. Actual savings achieved will vary by customer depending on geographic 
availability and customer-specific service mix. All figures and estimated savings represent historical performance and are not a guarantee of future savings.

Inspiring healthier.

1 %8
Premium Care

Physicians1 had

lower per episode or per 
patient cost than non-

Premium Care Physicians.2

4 %1
fewer average redo 

procedures.1, 2

Premium Care Physicians 
performing knee 

replacements had 
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Product Strategies to Maintain 
and Lower Trend Costs

Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

Product Portfolio
Primary Advantage

• Primary care focused plans featuring a $0 PCP copay, $0 Virtual 
Visit copay, $50 urgent care copay, paired with specific, 4 tier 
Advantage drug plans

• Groups who see themselves as low-utilizers and are looking for 
lower-cost access to primary care benefits

• Primary care benefits that deliver overall premium value
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Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

Product Portfolio
Premier PROformance Plans

• A tiered benefit plan that ties in UnitedHealth Premium 
designation program where physicians are evaluated for quality 
and cost efficiency

• Featuring a $10 PCP copay, $0 Virtual Visit copay, $25 Urgent 
Care copay

• Groups looking to minimize individual cost-share by selecting 
Premium designated physicians

• Designed to be competitively priced plans that help deliver 
access to the highest levels of quality and efficiency

Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

Product Portfolio
FlexFree

• Deductible and coinsurance plans featuring zero cost-share for 
primary care physician (PCP), specialist and urgent care benefits

• Groups who see themselves as low-utilizers and are comfortable 
with deductible and coinsurance (copay) plans and levels

• Deliver savings over similar traditional copay-based plans while 
offering lower-cost access to primary care, specialty care and 
urgent care
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Control your overall health care spend.

15

A health savings account (HSA) helps employees be more 
value conscious health care consumers.

Health Savings Account 

An HSA holds funds to pay for qualified medical expenses where 
both the employer and the employee can contribute.

Engage employees and encourage behavior change.

Share costs of health care with the employee.

Lower overall cost of health care.

Decrease health care premium expenses spent on employees.

Give your employees all the advantages 
of the HSA.

Market-competitive interest rates on their deposits.

Online bill payment options.

Debit card access.

No-fee, non-proprietary investment options.

Optum Bank® management.

Health Savings 
Account 

Advantages

16

Integration with consumers’ health care plans.

Tax-advantaged dollars.

Health Savings Account 
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Signs of engagement success.
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1 Consumer Activation Index®, 2016. 2 Based on a study using 2014 experience comparing stable National Account customers with full-replace HSA (defined as 
clients with >75% HSA membership for 3 or more years as of 2014), compared to stable customers with at least 90% membership in non-CDH in 2014.

Employees are more engaged in healthy behaviors and 
decision-making with an HSA.

Health Savings Account 

*Claim rates are negotiated with each virtual visit provider group and will vary.

The visits are virtual. 
The results are real.

Virtual 

Visit
Clinic Urgent 

Care ER

1,700$

190$

80+$49$ *

Members can connect with a doctor anytime, anywhere.

• Use their computer or mobile device for non-emergency care, 
even prescriptions

• Spend less time waiting for care and more time living a healthier life
• Automatically apply costs to their deductibles, co-pays or co-insurance

10 15 minutes
is the average 
time per visitto

Virtual visits have lower costs and less hassle —



6/11/19

10

19

Your employees get better 
health delivered to their doors.

Real Appeal® is a virtual weight-loss program for your employees who are 
ready to lose weight. It offers:

• Opportunities for employee engagement with 
one-to-one and live group online coaching. Plus, employees get a box of 
weight-loss resources delivered to their homes.

• Interventions that may help lower costs with fewer 
claims from diabetes, cardiovascular and other 
weight-related conditions.

1.80
ROI:

5–
Program Goal:
Result in a:

weight loss.

10%20–60
Program Goal:

engagement of the 
eligible population.

%1,
Savings:

per participant in the 
program year.1

$ 150
for every $1.1

$

1ROI and savings calculations derived from the following sources: UnitedHealth Group pilot analysis, 2015; UnitedHealth Group ROI in Diabetes Prevention, Deneen
Vojta, MD, 2013; “The United States of Diabetes,” UnitedHealth Center for Health Reform & Modernization, 2010.
Results shown are not a guarantee of future performance.

20

Participants receive a Success Kit after they 
attend their first group session.
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Here’s how Rally creates experiences 
tailored to individual goals.
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Health Survey and Rally Age
Start with the Health Survey to get your Rally Age.

Missions
Choose simple activities, called Missions, to help you toward your health 
goals.

Challenges
Drive engagement and get employees excited about Rally.

Communities
Many topics bring people together with common interests or profiles.

Personal Health Record
One place to store your personal health information.

Dashboard
Check in on Missions and get access to Challenges, rewards and 
communities.

Combined with strategies 
to drive engagement.

Missions

Rally Coins

Communications

Rally Health & Wellness

Recommendations 
and goal setting 

Mobile App
RALLY

Join challenges 
and go 

for the gold.

Chat with 
other 

members.

Track your 
progress as 

you go.

See all your 
missions at a 

glance.

Missions

Step & 
Distance 
Activity 
Tracker

(mobile)

Discussions/ 
Communities

Challenges 
(Public & Private)

Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.
22
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Proven results demonstrate how Rally 
helps motivate a culture of health.

23

Rally Health & Wellness

Source: Book-of-business results through July 2016. 

of Rally 
users complete a 

Health Survey.

95

on iOS®

and AndroidTM.

%

of enrollees 
sign up for Missions.

57% 4.5
APP RATING 

complete 
2+ logins.

70%

Motion Overview
• Program that supports a healthier lifestyle to give employees an opportunity to earn incentives for 

out of pocket medical expenses through walking

• Program is compatible with several wearable devices and a mobile app

• Members wear their activity device and walk to meet the daily Frequency, Intensity and Tenacity 

(FIT) goal

• Device records their steps and goal achievements and will sync with their online account

• Employer can keep tabs on the group by logging into Unitedhealthcaremotion.com

• Members can get real-time feedback on their progress with the Motion app on their smartphone or 

by logging onto the Motion web address

• The Motion team sends weekly and monthly FIT goal achievement summaries via email to keep 

members engaged. 

UnitedHealthcare Motion
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UnitedHealthcare Motion™

FIT Goals Daily Reward

Frequency Six 7-minute walks/day* $1.00 (1 point)

Intensity 3,000 steps in 30 minutes $1.00 (1 point)

Tenacity
at 10,000 or more steps in 

one day
$1.00 (1 point)

Total Daily Reward 

Available
$3.00 (3 points)

*Walks must be at least an hour apart; 500 steps each

UnitedHealthcare Motion

Sample 
Management Report.

26

Management reports break down a 
group’s performance with actual 
numbers and charts. The last page of a 
management report includes a 
data dictionary. 

UHC AMTs and group admins have 
access to these reports.

Management reports show the 
number/amount of:
• Eligible employees
• Registered employees
• Employees logging steps
• Days of participation
• Earnings from meeting FIT goals 

®
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Questions


